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The Unemployment Insurance Program 


Introduction 


Getting to know about Ul 
As an employer, your knowledge of the Unemployment 
Insurance (UI) program will help you provide better 
service to your employees, and will allow you to 
maximize the advantages the program can offer you. It 
is important that you be informed of any recent changes 
made to the program. 

This book explains some of your responsibilities as 
an employer, and contains excellent reference material. 

A useful glossary of Unemployment Insurance 
terminology and a list of other helpful publications are 
included in this book. Getting to know the terms we use 
will ease your reading of this and other UI publications. 
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The importance of Ui 


Your UI premiums are part of an economic safety net for 
individual workers, and communities. 

Unemployed workers are paid benefits from the UI 
Account to which you and your employees have 
contributed. These funds are then recycled in the 
community. This ensures a level of economic stability in 
times of high unemployment. 


The administration of the Ul 
program 
The Canada Employment and Immigration Commission 
(CEIC) administers the UI program. The Commission 
consists of four Commissioners, one of whom represents 
employers and one of whom represents workers. 
Employment and Immigration Canada’s Deputy 
Minister is the Chairperson and represents the federal 
government. The Vice-Chairperson of the Commission 
is Employment and Immigration Canada’s Associate 
Deputy Minister. This structure ensures that the 
concerns and interests of all Canadians are reflected in 
the administration and financing of the UI program. 


Updating your information 

It is important that you provide updated information on 
the UI program to your employees. Every effort made 
to reduce claimant errors will maintain the integrity and 
efficiency of the UI program, keeping premiums from 
rising sharply. Your local Canada Employment Centre 
(CEC) has helpful publications which cover everything 
from general rights and obligations of claimants to 
special benefits. 

Because more and more workers face the possibility 
of temporary unemployment at some time in their lives 
it makes sense to make this information available to 
your employees. 
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-, What your premiums cost 


The premium rate is calculated annually by the CEIC, 
and is based on projected program expenditures. 


The premium rate 


In 1993 the premium rate per $100 of insurable earnings 
has been set as follows: 


For employees - $3.00 


The employer rate is 1.4 times the employee premium 
($4.20). The premium is adjusted as required. The 
weekly maximum insurable earnings are adjusted 
annually, and in 1993 are set at $745. 

If you have any questions or problems we’ll be 
pleased to help. Just call your local or regional CEIC 
office. You can also call the Commissioner for Employ- 
ers at (819) 994 - 6202. 


Wage-loss plans 


Since wage-loss plans pay employees benefits when 
they're off work, they may not have to collect UI 
benefits, or if they do, it will be for a shorter period. 
Because UI expects to pay out less, it can reduce your 
UI premium rate. 

There are two types of plans which can qualify for a 
premium reduction. The weekly indemnity plan 
provides weekly indemnity benefits in case of illness or 
injury, and is usually covered by an insurance carrier. 

The cumulative paid sick leave plan allows employ- 
ees to accumulate paid sick leave credits for use in case 
of illness only or illness and pregnancy. Standards for 
each plan differ. 

Plans must meet specifications laid out under the U/ 
Act and Regulations. The Employer Guide — Unem- 
ployment Insurance premium reduction(IN 112), has 
more in-depth information about registering wage-loss 
plans with the CEIC, and can be obtained from: 


Employment and Immigration Canada 
Employer Registration Division 
Nicolas Denys Building 

P.O. Box 11000 

Bathurst, N.B. 

E2A 4T5 

1-800-561-7923 


You can reduce your premium rate 
Some 40,000 employers have reduced their UI premium 
rate because their employees participate in a wage-loss 
plan that is registered with the CEIC. Reduced premiums 
are being paid on about 60 per cent of all insurable 
earnings in Canada. 

Employees must also share in the savings — how is 
up to the employer. The following are a few examples 
of the sharing arrangements that would be acceptable: 


@ acash rebate corresponding to 5/12 of the premium 
reduction, which is calculated as follows: 


@ total employee premiums x 1.40 (standard rate) 
equals employer regular premium; 


@ total employee premiums x 1.281 (reduced rate) 
equals employer reduced premiums; 


@ employer regular premium minus employer 
reduced premium equals the amount of your total 
deduction; 


@ you must return 5/12 of this total to your 
employees. 


This money is considered taxable income. 


@ increased or new employee benefits such as dental 
plans, group life insurance, payment to employee’s 
benevolent association or fund, lower prices in staff 
cafeteria, holidays or time off, etc. 


Note: Benefits contained in a collective agreement 
cannot be used to satisfy the sharing requirement. 
However, a collective agreement can specify that 
a particular benefit be provided to satisfy the 
sharing requirement. 
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The Record of 
Employment (ROE) 


The Record of Employment (ROE) is the most impor- 
tant document in the UI program. Everyone applying for 
UI benefits must have an ROE to prove they have 
worked in insurable employment. 


The importance of the ROE 
UI uses the ROE to determine: 


1. if a person is eligible for benefits; 

2. the amount of benefits; 

3. how long benefits may be paid for; 

4. if aclaimant was employed while receiving benefits. 


Since the information in the ROE is so vital to the 
person applying for benefits, you, the employer, are 
required by law to issue a ROE to every employee who 
has an interruption of earnings. This must be done 
within five calendar days of learning that an interrup- 
tion of earnings has taken place. 

It is important that you complete ROEs correctly and 
on time. This will help us to process claims more 
efficiently. 


Special groups of workers 
Special rules apply to employees who are paid on com- 
mission, paid on piece-work, or teachers and 
professional athletes on 52 week contracts. To help you 
determine the insurable earnings for these employees, 
refer to the Employers Guide to Source Deductions 
(T4001(E)REV.90) and Premium Tables (separate 
booklet for each province) published by Revenue 
Canada, Taxation, or contact your District Taxation 
Office. 

What is an interruption of earnings? 
An interruption of earnings occurs when: 


@ an employee is without work and without pay from 
that work for seven or more consecutive days. 


@ an employee ceases to work and his/her earnings fall 
below 60 per cent of his/her normal weekly earnings 
because of illness, injury, quarantine, pregnancy or 
as a result of an adoption or remaining at home to 
care for a new-born child. 


Ordering ROEs 


The CEIC controls the distribution of ROEs. When you 
order them from your CEC, the serial numbers of those 
issued to you are recorded against your Revenue Canada 
Taxation account number(s). If any ROEs are lost, 
misplaced, damaged or stolen, report this to your local 
CEC. Each ROE has a potential value of $22,350 in 
1993. ROEs should be kept in a safe place. 

Remember: Use the 10” x 11” Record of Employment 

form INS 2106. 

If you need help completing 

the ROE 

We have prepared a detailed guide on how to complete 
the ROE called, Employer guide — How to complete 
the Record of Employment (IN 327). If you don’t have 
one, call your local Canada Employment Centre. 
They’ll be glad to send you a copy and answer any 
questions you may have. 

We also offer training through formal seminars or 
personal visits, to help you or your staff complete ROEs 
correctly. In addition, we have ROE advisors in regional 
offices and some of our CECs to answer your questions. 

Many of our offices provide quick access to these 
specialists through toll-free or collect-call service. Your 
nearest CEC can tell you how to use this service and has 
more information concerning the ROE. 

If you are an employer of fishermen/women you 
must use a different ROE. There are two types: 


@ form #2435, for year-round fishermen/women 
@ form #2436, for seasonal fishermen/women. 


The Employer Guide — How to complete the 
Record of Employment: fishermen/women (IN 002), 
can help you determine which ROE you should use. 


Note: 


Employees who don’t have their ROE’s can, and 
should, file their claims anyway so that their claims 
can start as soon as possible. Otherwise they 
might lose those benefits to which they would have 
a right. 

jrsleeere eh sy ss) Dear Wise ees 2 fs 
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Al Control Programs 


You can play an important role in helping the CEIC 
minimize error and detect fraud and abuse while 
contributing to the efficient operation of the UI program. 


The Record of Employment 

The information found on the CEIC’s copy of the 
Record of Employment form is an important Post Audit 
tool for us. This is the completed blue copy of the form 
which you mail to Bathurst, N.B. By completing the 
form correctly and on time, you help us pay the correct 
amount of benefits. You also help us detect fraud and 
abuse pertaining to Unemployment Insurance. The cost 
of the UI program is reduced by $100 million a year 
through this one audit activity. Please remember we 
require your prompt remittance of our ROE copies. 


The Report on Hirings program 
There are 66,000 employers who participate voluntarily 
in the Report on Hirings program. Through this program 
some employers provide the Canada Employment and 
Immigration Commission with a computer list of their 
payroll. Other employers fill in a form giving us the 
Social Insurance Number (SIN) of the people they’ve 
hired each month. A third way of identifying new 
employees and their first day of work to the Commission 
is through the Automated Earnings Reporting System. 
Anyone of these three procedures can provide us with 
the information needed to quickly detect overpayment. 
By comparing the Social Insurance Numbers of your 
new employees with our claimant files we can quickly 
find claimants who have not reported work or earnings. 
This will help prevent overpayment. 


The Automated Earnings Reporting 
System 


If you are receiving a large number of our written 
requests for payroll information, and are able to report 
earnings in a weekly (Sunday — Saturday) format, 
consider the Automated Earnings Reporting System 
(AERS). 

Many employers now participate in AERS and 
eliminate the normal requirement to complete payroll 
information requests. Let us explain this program to you. 
It can save you time and money and will help us deter 
abuse through immediate overpayment identification. 

Should you wish to have more information about any 
of the above programs, please contact your local CEC or 
write to the Control Programs Director (see the inside 
cover for the address). 


To remind people of the repercussions of abusing UI, 
and to demonstrate what steps are being taken to deter 
fraud, most of our publications include the following 
message: 


~ A Reminder 


Most claimants and employers are honest. However, a 
few try to take advantage of the Unemployment 
Insurance (UI) program. In response, we have control 
programs to detect abuse, including cases where 
claimants fail to report employment while receiving UI 
benefits. We also investigate third party reports that 
someone is abusing UI. 

We conduct some one million investigations annually 
and uncover about $150 million yearly in overpayment. 
In addition to recovering overpayment, we impose about 
140,000 penalties and undertake some 2,000 prose- 
cutions a year. These penalties and prosecutions apply to 
cases where abuse is intentional. 

Finally, we also have a disclosure policy. If a claimant 
or employer admits to abuse before an investigation 
begins, there is no penalty or prosecution. All over- 
payment, however, must be paid back. 

For further information contact your local CEC. 


N.B. — There are new penalties for fraudulent use of 
UI. 


m@ Employers can pay up to 9 times the maximum 
weekly rate of benefit for each offence. 


m@ Employees can pay up to 3 times the claimant’s 
weekly rate of benefit for each offence. 
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Special Services for 
employers 


The more than 500 CECs across the country offer a wide 
range of programs and services to employers and em- 
ployees. Some of the services of particular interest to 
you are briefly described further on in this brochure. 

All employment programs and services are guided by 
the principles concerning partnership, community-based 
participation, client self-sufficiency, comprehensiveness 
and equity. 

The Employability Improvement (EI) program 
focuses on the needs of the worker and the promotion of 
the client’s participation in the design of an individual 
action plan leading to improved employability and 
successful integration into appropriate employment. The 
eligible client group consists of individuals who are 
experiencing serious labour market difficulties. As 
appropriate to a client’s needs, a series of interventions 
such as counselling, training and work experience, 
mobility assistance and related services and income 
Support may be used. 

The Labour Market Adjustment (LMA) program 
concentrates on improving the effectiveness of 
employers to assume primary responsibility in meeting 
the adjustment needs of their workforce through 
partnership arrangements towards human resource 
planning, training and other related adjustment 
measures. The eligible client group includes employed 
workers in the work place. The program reflects 
principles related to the promotion of a training culture, 
local level flexibility and equity. 

The Community Development (CD) program 
supports a local development approach to the labour 
market problems of rural and remote areas, aboriginal 
communities and other areas of high unemployment. It 
seeks to create a local capacity to assess economic 
problems and opportunities and achieve long-term 
employment stabilization, growth and adjustment. 

The Information and Special Initiatives (ISI) program 
consists of activities related to the labour exchange, 
service needs determination, provision of information of 
labour market conditions and opportunities, programs 
and services and the management of projects under the 
Innovations Program. 


Serving your needs 


Canada Employment Centre counsellors can assess your 
employment needs and advise you on recruitment and 
selection, training, mobility, consultative services, or 
employment incentive programs. 


Our Centres facilitate recruiting at the local, regional 
and national levels. They also serve agricultural com- 
munities, including complying with farmers’ requests 
for seasonal agricultural workers. 

Canada Employment Centres and regional Commis- 
sion offices provide services that can save you money, 
ease recruitment problems, and assist your business in 
times of growth or adjustment. Our services should be of 
special interest to owners and managers of small 
businesses. 

For instance, the small business initiatives service 
provides consultation, referral services, and offers 
seminars for employers. 


Human Resources — it pays to plan 
Planning your human resources is a profitable idea. By 
reviewing your current workforce and projecting staff 
requirements in relation to your overall production and 
business goals, you can avoid skill shortages and have a 
trained staff on hand to meet your needs. 

You'll increase productivity, improve employee 
morale, and gain better control of your business 
operations. 


Free Service to Employers Hiring 
Students for Summer 1993 
Canada Employment Centres for Students* operate at 
| 400 office locations across Canada from early May 
through August of 1993 to assist employers in 
_ meeting their student hiring requirements. Newspaper 
_ads in early May will let employers know when these 
offices are open in their community, where they are 
located and how to contact them. 
Services are provided at no cost to employers and 
include 
@ displaying your job vacancies 
@ information on wage levels, labour legislation and 
_ wage-subsidy programs available 


Employers simply call and indicate what kind of 
student jobs they are offering and the skills required. 
These job listings will be automatically posted on the 
job board so that qualified candidates can apply 
directly to the employer. 


* Known in Alberta as Hire A Student Offices and in Manitoba as 
Student/Youth Employment Centres. 
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The Industrial Adjustment Service 

The Industrial Adjustment Service (IAS) is a time-proven 
program which can help your business in successful 
human resource planning. [AS consultants encourage 


employers and their employees to work together in 
addressing some of the following issues: 


@ Assisting entire communities by helping local 
businesses with their human resource planning; 


m@ Easing the transition to new technologies, production 
methods, or management techniques; 


@ Restructuring of a failing business to meet new 
market conditions; 


@ Help ease the process of layoffs and closures. 


IAS is a very cost-effective service, whose consul- 
tants can also be helpful in advising you on government 
programs which may be to your advantage. 


Work sharing — it keeps people 
working 

During work slowdowns, when employers cannot keep 
all of their workers employed because demand is down, 
work sharing can help to avoid temporary (and in limited 
circumstances, permanent) layoffs. 

Under the federal government’s work sharing 
program, employees can share the available work by 
reducing their hours of work. They receive their regular 
wages for the hours they work and UI benefits for the 
remaining hours in their work week. 

Training may also be scheduled for the non-working 
hours of employees participating in work sharing. This 
training may include skills upgrading, re-training and 
literacy training. These training costs may be reim- 
bursed. Such arrangements can help a business 
maintain its labour force while it prepares to return 
to it’s usual levels of production. 


Employment Equity 

Employment Equity eliminates policies and practices 
that create employment barriers. This enables employers 
to tap into a labour force they may have ignored in the 


past — women, Native people, members of visible 
minorities and persons with disabilities. 


The programs 


Under the following federal programs employers are 
required to plan, implement and achieve employment 
equity. 


@ The Legislated Employment Equity Program 
applies to Crown Corporations and to federally 
regulated employers with 100 or more employees. 
Such employers are required to submit annual reports 
which show the representation of the four designated 
groups in specific salary ranges, occupational groups, 
hirings, promotions and terminations. 


m@ The Federal Contractors Program requires that 
federal government suppliers of goods and services 
with 100 or more employees bidding on contracts 
worth $200,000 or more, commit themselves to 
implement employment equity as a condition of their 
bid. 


Need help? 


Canada Employment Centres can direct you to officials 
who will help you to develop employment equity 
programs for your company. Employment Equity: A 
Guide for Employers (LM 143), is available from your 
CEC. Employment equity is incorporated in every 
employment program. 

Some employees may not immediately have all the 
necessary skills to be a fully productive worker. In such 
cases, you should inquire if federal financial assistance 
is available to subsidize their wages. Funds are also 
available to employers who require special equipment or 
structural renovations to the workplace to hire persons 
with disabilities. Your CEC can provide you with the 
details. 
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The Social Insurance Number 
is mandatory in Canada 


The law requires that every employee have a Social 
Insurance Number (SIN). 


Ask for the card 

The SIN is basically a government account number used 
by a variety of federal programs. The Unemployment 
Insurance Regulations state that as an employer who 
employs a person in insurable employment, you shall 
require the employee to produce a Social Insurance 
Number card within three days after the employee 
commences his employment. The UI Regulations also 
directs the employee to produce his Social Insurance 
Number card within 3 days after commencement of 
employment. An application for a Social Insurance 


Number can be made at the nearest Canada Employment 
Centre. 


Some special cases 

Some people who are not Canadian citizens, registered 
indians or permanent residents may also have SINs. 
Their numbers begin with the digit 9. To work in 
Canada, a person with a SIN starting with the digit 9 
must have an unexpired employment authorization. 
You should contact your Canada Employment Centre, or 
Canada Immigration Centre for more information 
concerning such cases. 


N.B.— Should you hire workers from outside Canada, 
it is your responsibility to make sure they are 
legally authorized to work in your province. 
Employment and Immigration Canada can 
provide you with its booklet, Hiring foreign 
workers (WH-5-014), if you need more 
information. 


N.B. — As refugees in the processing backlog are 
authorized to work in Canada until their cases 
are heard, they are required to present you with 
their SIN card along with a work authorization 
from Employment and Immigration Canada. 
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Unemployment Insurance 


Benefits 


Most Canadian workers are employed in jobs covered by 
UI but not everyone can collect UI benefits. 


Who can get UI ? 

To claim UI benefits, workers must: 

@ have worked in insurable employment. This requires 
them to have earned at least $149 a week in 1993 or 


to have worked at least 15 hours in one week with 
the same employer; 


@ be without work and without pay for at least seven 
consecutive days. This is called an interruption of 
earnings. 


To qualify for UI benefits, workers must have: 
@ an interruption of earnings; 


@ the required number of weeks of insurable 
employment; 


@ a Record of Employment; 


@ a Social Insurance Number. 


Do you have relatives working for 
you ? 
If you do, according to Revenue Canada, Taxation 
(RC/T), they are insured and will pay UI premiums if 
they work under the same sort of employment contract 
as other workers. Factors such as the pay, conditions, 
length, type and importance of their work will be used 
by RC/T to decide whether or not their employment is 
insurable. 

Therefore, if they become unemployed, they will also 


be able to claim any UI benefits for which they are 
qualified. 


Qualified UI claimants receive 60 per cent of their 
normal weekly earnings up to a maximum of $447 a 
week for 1993. The maximum benefit is adjusted each 
year. 


N.B. — Claimants who quit work without justification, 
or refuse a suitable job without just cause, or 
are fired for misconduct will be subject to a 
disqualification period of 7 to 12 weeks 
(depending on circumstances) and will receive 
benefits at the rate of 50 per cent rather than 
60 per cent of their average weekly insurable 
earnings. 


How long benefits are paid 
There are two things that determine how many weeks of 


Ula claimant can receive on regular benefits: 


@ the number of weeks of insurable employment in the 
qualifying period; 


@ the unemployment rate in the claimant’s region. 


Entrance requirements 
To be eligible for UI benefits, claimants must have 
worked the required number of weeks in insurable 
employment. The number of weeks required depends on 
the regional unemployment rate. The following table 
shows the required number of weeks of employment in 
relation to the regional unemployment rate. 

However, people who file for UI benefits for the first 
time or who are “re-entrants” to the labour force require 
20 weeks to qualify for benefits. 


Weeks of insurable 
employment needed 
in qualifying period 


Regional 
unemployment rate 


6% andunder 0 

over 6%to 7% Sale ee 
over /%to 8% _ nore 
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Number of weeks claimant can receive benefits 


| _Unemployment rate in claimant's region 


Weeks 6% over over over over | over over over over over over over 
of § and |6%to 7%to B%to A%to 10%to 11%to 12%to;13%to 14%to 15%to 16% 
Work under | 7% 8% 9% | 10% | 11% |.12% | 13% | 14% | 15% | 16% | 
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22 19 22 25 29 33 37 | 41 | 43 45 
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28 +) 28 26 29 33 37 At 45 47 49 | 
200 eee 227 30 34 38 42 46 48 50 
30 24 Tan iaes0 34 38 42 46 
31 25 28 «1, &3i 35 39 43 47 
32 25 Oot ores 35 39 43 47 
33 26 29 32 36 40 44 48 
34 26 29 32 36 40 44 48 ; i 
35 27 30 33 37 A 45 49 
36 27 30 33 37 44 45 49 
37 28 31 34 | 38 42 46 50 | 
38 28 31 34 38 42 46 
39 29 Boe 35 39 43 47 iy 
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41 30 33 36 40 44 48 
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For the unemployment rate in your region contact your 
local CEC. 
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Other types of 
Ul benefits 


In addition to regular UI benefits, a flexible system is in 
place to address different needs and circumstances. 


Special benefits 


@ 15 weeks of maternity benefits in the period sur- 
rounding the birth of a child; 


@ 10 weeks of parental benefits, available to natural 
or adoptive parents, either mother or father, or shared 
between them; 


15 weeks of sickness benefits: 


@ 5 extra weeks of parental benefits for either parent 
of children who are 6 months of age or over when they 
arrive home and they have physical or emotional 
problems. 


Claimants will be able to receive more than one type 
of special benefits within the same claim period, up to a 
cumulative maximum of 30 weeks. 


Combining regular and special 
benefits 

It is also possible to combine both regular and special 
benefits. Each individual claim is restricted to the 
applicable maximum (see the chart on page 9), however, 
when the number of weeks of entitlement is less than 30, 
the total number of weeks of entitlement may be 
increased to an overall maximum of 30 weeks. 

You should advise your employees to communicate 
with the local CEC to verify their rights to benefits under 
these circumstances. 

There are also benefits for those in the commercial 
fishing industry who are self-employed, people on work 
sharing and those receiving job training or participating 
in job creation projects (with the approval, agreement or 
direction, depending on the circumstances, of the CEIC). 
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Your right to appeal 
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If you don’t agree with a decision by the CEIC to pay 
benefits to a current or former employee you have the 
right to appeal. 

How to appeal 

Our decision to pay benefits is based in part on the 
information you provide on the ROE. If you indicate 
that an employee quit voluntarily, or was fired, we 
would inform you if we decide to pay benefits without 
disqualification or disentitlement. If an employee lost 
employment due to a labour dispute on your premises 
and we allowed benefits without disentitlement, we 
would inform you of these decisions and of your right to 
appeal. 

When you get the notice and if you disagree with our 
decision, you must send a letter to your local Canada 
Employment Centre within 30 days stating clearly that 
you wish to appeal our decision to a Board of Referees. 

Our information sheet, Employers: You disagree? 
(IN 135), provides you with the necessary information 
on the appeal procedure. Employees also have the right 
to appeal. They should consult our information sheet, If 
you don’t agree (IN 132). Both these and other inform- 
ative publications are available at your local CEC. 


12 Part 10 


Checklist of 
Ul publications 


Employers 


On premium reduction 
m Employer Guide — Unemployment Insurance 
premium reduction (IN 112) 


On the Record of Employment (ROE) 

m How to complete the Record of Employment 
(IN 327) 

@ How to complete the Record of Employment: 
fishermen/women (IN 002) 


Appealing decisions concerning payment of 
benefits 
m@ Employers: You disagree? (IN 135) 


On Employment Programs and Services 
m@ Employment — New programs and services 
(LM 168) 


On Hiring foreign workers 
@ Hiring foreign workers (WH-5-014) 


On Employment Equity 
m@ Employment Equity: A guide for employers 
(LM 143) 


On Social Insurance Numbers (SIN) 
™@ How to apply for a Social Insurance Number 
(SIN) (IN 391) 


On Report on Hirings Program 
m Use Your Unemployment Insurance Properly 
(IN 060) 


Employees 


On applying for UI 
m Unemployment Insurance — How to complete 
the application for benefits (IN 418) 


On Report on Hirings program 

™ Notice to Employees (IN 082) 

@ Use Your Unemployment Insurance Properly 
(IN 060) 


On Regular benefits 
m@ Unemployment Insurance — Regular benefits 
(IN 021) 


On Special benefits 
m@ Unemployment Insurance — Special benefits 
Maternity/Parental/Sickness (IN 018) 


The Unemployment Insurance Program 


On earning money while receiving benefits 
m Uland your earnings (IN 403) 


Appealing decisions concerning payment of 
benefits 
m If you don't agree (IN 132) 


For copies of these publications or if you wish to 
discuss any of CEIC’s programs and services, please 
contact your local CEC. 

Please note that if you want information on the 
Report on Hirings program or the Automated Earnings 
Reporting System write to the Control Programs 
Director (see the inside of the cover for the address). 


Warning 


Anyone who makes a statement to the Commission 
they know to be false or misleading about a person’s 
employment, their insurable earnings, of the 
interruption of those earnings, is guilty of an offence 
and is liable to a fine and/or imprisonment. 

This brochure contains general information only. 
When a question arises, the U/ Act and Regulations 
must govern. 
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Glossary of Ul terms 


Agent — An unemployment insurance officer who 
makes decisions about the payment or non- 
payment of benefits. 


Automated Earnings Reporting System — A program 
that immediately identifies overpayment and can 
also substantially reduce the number of enquiries 
that the Commission normally makes with 
employers. 


Average weekly insurable earnings — The agent, 
using the Record(s) of Employment, will calculate 
the average weekly insurable earnings in the last 
20 weeks of insurable employment in the 
qualifying period (or all weeks of insurable 
earnings, if less than 20). 

Claimants normally get 60 per cent of this 
average (less income tax) as their weekly benefit 
rate. The rate can be reduced to 5 per cent in some 
cases (see page 17). 


Benefit rate — The applicable rate of the average 
weekly earnings (generally 60 per cent). Benefits 
are taxable income. 


Benefits — Money paid to claimants from the UI 
account. 


Board of Referees — An independant administrative 
tribunal comprised of a chairperson appointed by 
the Governer-in-Council, and two members 
recommended by unions and employer 
associations. The board must be impartial, and 
cannot change the law. 


CEC — This is short for Canada Employment Centre. 


CEIC — This is short for Canada Employment and 
Immigration Commission. 


Disclosure — When claimants or employers come forth 
on their own accord to admit abusing the UI 
program. Although any overpayment must be 
repaid, no penalty is imposed nor prosecution 
action taken if an investigation has not already 
begun. 


Disentitlement — When a claimant can’t get UI 
benefits because he or she does not meet one or 
more conditions of eligibility. For example, if the 
claimant is not available for work or doesn’t 
actively look for work, the claimant could be 
disentitled — for a day, a week, or indefinitely — 
as long as the condition exists. 


Disqualification — This means UI benefits will not be 
paid from one to 12 weeks. A disqualification of 7 
to 12 weeks can be imposed if a claimant loses his 
or her job for misconduct; if a claimant left 
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voluntarily his or her job; if a claimant turns down 
a suitable job when it’s offered; if a claimant 
refuses to apply for suitable work. A disqualifi- 
cation of 1 to 6 weeks can be imposed if a 
claimant fails to carry out any direction given by 
an officer of the Commission with a view to 
assisting the claimant in finding suitable work; if 
that claimant fails to attend an interview that the 
Commission has directed the claimant to attend; or 
if the claimant does not attend a training course 
arranged by our employment services. The 
claimant cannot serve any week of disqualification 
imposed on his or her claim if he or she has also 
been disentitled from UI benefits. 


Economic regions — Entrance requirements differ by 
economic region. These regions generally 
correspond to those used Statistics Canada for the 
Labour Force Survey (unemployment rate). 


Entrance requirements — The unemployment rate in 
each economic region will determine the number 
of weeks claimants have worked in insurable 
employment before they can claim UI benefits. 


Insurable employment — Jobs covered by UI are 
called insurable employment. Generally most 
people working in an employer/employee 
relationship work in insurable employment. Each 
year the CEIC determines the minimum weekly 
wages that a worker must earn to be eligible for 
coverage and the maximum amount a worker can 
insure and pay premiums on. The minimum amount 
is known as minimum weekly insurable earnings, 
and is 20 per cent of the maximum weekly 
insurable earnings. Your local CEC can tell you 
what the figures are for this year. Working a 
minimum of fifteen hours a week for the same 
employer will make that employment insurable. 


Interruption of earnings — For regular benefits, this is 
the term we use when a worker is without work 
and without pay for at least seven consecutive 
days. For sickness, maternity and parental benefits, 
there is an interruption of earnings when em- 
ployees cease to work because of sickness, pre- 
gnancy or following the birth or adoption of a child 
and their weekly earnings are less than 60 per cent 
of their normal weekly earnings. 


Premiums — UI premium rates are set every year. They 
determine the amount employers and employees 
must contribute. Every regular payday , a portion 
of an employee’s insurable earnings is deducted for 
UI premiums. The employer also contributes. 


Qualifying period — This is the term UI uses for the 52 
weeks before a claim for UI starts or since the last 
time a claimant started to claim unemployment 
insurance, whichever is shorter. 


ROE — This is short for Record of Employment — 
This is a key document that proves employees 
worked in insurable employment, says why they 
are out of work, how long they worked, and lists 
their insurable earnings. 

The employer must give employees an ROE 
when they leave a job. From this, UI figures out, 
among other things, when benefits can begin and 
how much the benefit rate will be. 


Report on Hirings — A program designed to detect 
people who work while getting UI and don’t 
declare their earnings. 


Regular benefits — These are generally paid to a 
worker previously in insurable employment who is 
without work, without pay, and is looking for 
work. (See special benefits.) 


SIN — This is short for Social Insurance Number. 
Everyone who works must have one. 


Special benefits — Generally paid to workers previous- 
ly in insurable employment who are unemployed 
because they are sick, injured, quarantined, 
pregnant or following the birth or adoption of a 
child. Qualifications differ from regular benefits. 


UI — This is short for unemployment insurance. 


Unemployment rate — For the entrance requirement, 
the unemployment rate used for each region is not 
the current unemployment rate in the area. It is a 
three-month moving average of seasonally-adjusted 
monthly unemployment rates. It is used to provide 
a stable basis for the entrance requirement. 


Waiting period — Everyone must serve a two-week 
waiting period before collecting UI benefits. It is 
similar to a deductible clause in other types of 
insurance. 


N.B. — There are situations where the waiting period 
can be waived. 
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